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TERMS & CONDITIONS OF HIRE 

 
 
 

1. LETTING. We are letting and you are hiring the equipment, together with any accessories described 
(the Goods) for the period of hire shown in the hire booking confirmation, upon the terms and 
conditions set out in this agreement including those set out in the hire booking confirmation. 

 
2. YOUR OBLIGATIONS. You will:  

2.1. USE AND LOCATIONS. Keep the goods in your possession and under your control at all times.  
 

2.2. INSPECTION ETC. Permit our representative access to the Goods at all reasonable times, for the 
purpose of inspecting, repairing and removing the Goods.  

 
2.3. LOSS OR DAMAGE. Be responsible for, and indemnify us against, loss of or damage to, or 

caused by the Goods whilst in your possession howsoever caused, and notify us as soon as 
practicable of any such loss or damage.  

 
2.4. PROHIBITION AGAINST SALE ETC. Not sell, underlet or dispose of the Goods, and will 

indemnify us against all losses, costs, claims, damage and expenses howsoever occasioned by 
your breach.  

 
2.5. RETURN. Return the Goods at the agreed time and place to the specified shipping agent for 

return to us.  
 
3. MAINTENANCE. So long as you observe the terms and conditions of this agreement, we shall 

maintain the Goods in good repair and working condition, and for this purpose we shall be at liberty to 
remove the Goods or any part of them for such a time as may be necessary and to replace the Goods 
with equipment of similar (but not necessarily identical) type, which shall be held by you on these terms 
and conditions. Unless we agree otherwise you will not be entitled to any abatement or refund of rental 
for the time of any such removal, replacement or substitution.  

 
4. CONSEQUENTIAL DAMAGE ETC. We accept no responsibility for consequential loss or damage 

howsoever arising from the letting evidenced by this agreement unless it arises from our negligent act 
or default.  

 
5. SECURITY DEPOSIT. We reserve the right to increase the security deposit amount over and above 

the set amount requested at checkout, in the case of larger than normal equipment hires. We will 
contact you prior to confirming the hire contract to arrange this. 

 
6. SHIPPING FEE: Our standard return shipping fee covers one box of equipment up to 10kgs in weight. 

Additional charges will be incurred for multiple and/or overweight boxes.  We will contact you prior to 
confirming the hire contract to arrange this. 

 
7. DELIVERY. We will deliver and collect the Goods to and from the addresses specified by you on the 

dates requested. We accept no responsibility for consequential loss or damage howsoever arising from 
the shipping or transportation of the Goods.  

 
8. BREACH. Should you commit any breach of this agreement we may terminate the agreement and you 

will no longer be in possession of the Goods with our consent.  
 



   
 
 
 
 
 
 
 
 
 
 
           +44 (0) 844 800 6870 
           www.outdoorhire.co.uk 
           sales@outdoorhire.co.uk 

 
9. TERMINATION BY YOU. You have the right to terminate this agreement at any time, however unless 

we agree otherwise you will not be entitled to any abatement or refund. Extra carriage charges may 
have to be made if the Goods have to be collected. We may at our discretion offer a refund if 
termination is more than 14 days prior to commencement of the hire period and an administration fee 
may apply. 

 
10. JOINT HIRERS. Where you are more than one, each of you is separately responsible for performance 

of this agreement.  
 
11. DAMAGE. We reserve the right to deduct such sums as required from the security deposit for damage 

to the Goods or the late return of the Goods to us.  
 
12. DATA PROTECTION. We do not store credit card details nor do we share customer details with any 

3rd parties unless requested to do so. 
 
13. DISCLAIMER. Gemato Ltd, trading as Outdoorhire will not be liable for any death, personal injury, or 

loss of or damage to goods arising out of the hire of any items by them unless that death, personal 
injury or loss of, or damage to the goods arises directly from an act of omission on the part of the 
company, it's servant or agent.  

 


